LOS ANGELES COUNTY — DEPARTMENT OF MENTAL HEALTH / REVENUE MANAGEMENT DIVISION

RMD Bulletin
Knowledge is power...
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This bulletin is to remind providers of the claiming timelines that apply to the
Department’s change over from Short-Doyle Phase | to Short-Doyle Phase Il (SDII). All
providers were advised in several RMD Bulletins to make every effort to submit all
claims in the Integrated System (IS) for all dates of service up to and including
February 28, 2010 prior to the shutdown of the IS for implementation of the gross billing
function related to SDII.

Providers with services that have not been submitted for Medi-Cal reimbursement
should make every effort to triage their claims to ensure that those with the latest dates
of service are submitted first.  This specifically applies to those claims with
November 2009 dates of service without a valid late code for late submission. Claims
with November 2009 dates of service must be submitted by May 5, 2010 so payments
can be included with the June payments and the claims will not age out.

Please note the following claims submission schedule:

Month of Service Claim Must be Submitted
No Later Than
November 2009 May 5, 2010
December 2009 June 5, 2010
January 2010 July 5, 2010
February 2010 August 5, 2010
March 2010 September 5, 2010
April 2010 October 5, 2010

If you have any questions, please contact the Provider Reimbursement Unit at
(213) 738-4692 or the Revenue Management Division at (213) 480-3444 or via email at
RevenueManagement@dmh.lacounty.gov.
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